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® private client insurance

This brochure is an overview of cover available. Your schedule will form the basis of your confract with us. The terms, conditions
and exclusions are contained in the policy wording, which must be read in conjunction with your schedule. Echelon endorses
intfermediary expertise in client risk management and advice- please conftact your broker if you have any guestions.

Santam is an authorised financial services provider (FSP 3416), a licensed non-life insurer and controlling company for its group companies



AT ANOTHER LEVEL

Echelon Private Client Insurance was founded in 2009 and became a
division of Santam Ltd, the largest short-term insurer in Southern Africa
on 1 March 2021. All of Echelon’s insurance products are underwritten
exclusively by Santam Ltd, an Authorised Financial Services Provider
(FSP 3416).

As a division of Santam, we provide personalised cover for motor
vehicles (including motorcycles, classic vehicles, caravans and
trailers), buildings, contents, pleasure craft, unspecified and specified
assets, together with personal accident and personal liability
solutions.

An All-Risks policy wording is less complex than a Perils-based policy
wording. Our All-Risks policy wording covers all events unless it is specifically
excluded. In other words, if the cause of the loss or damage appears on
the list of exclusions, it is not covered. If it does not appear, then it is
covered.

The advantage of an All-Risk policy is that is covers you in the event of
a loss you may not have predicted. In a world where freak accidents
happen, the broader your insurance coverage, the better off you will
be. Just be sure to read the fine print so that you're clear about the
stated exclusions.

Echelon endorses intermediary expertise in client risk management
and advice. We combine our business partners proficiency with
efficient, personalised service and a benefit structure that caters to
varying client needs.
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We aim to simplify insurance for high net-worth individuals
and offer benefits our clients need, which are easy to buy
andwithlimited product complexity.

Our plain-English policy caters for the specific needs of the
private client, and represents the most comprehensive
personal asset protectionin South Africa.
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TRUE SPECIALISTS
OFFERING TAILORED
PERSONAL ASSET
RISK SOLUTIONS

Determined to deliver innovative insurance benefits and
extensive cover at compeftitive premiums, Echelon
understands the importance of innovation. Crafting new
solutions for emerging risks is a focus in our product
development discipline.

We have tailor-made risk fransfer solutions which address
financial exposures as diverse as:

e  the depreciation in value of new vehicles over time

e under-insurance following loss

e unexpected costs due to identity theft

* liabilities associated with third party claims

Enfrusting Echelon to insure your assets offers you increased
financial protection and peace of mind.




INNOVATIVE
BENEFITS

Your lifestyle breathes life into innovative asset risk
protection. We have included insurance benefits that
encompass:

Accidental Damage and Power Surge cover included up to the
full sum insured

Mechanical & Electrical Breakdown cover included
Difference in Cover for buildings insured with Body Corporate
Average Protector option available

Automatic cover for Subsidence & Landslip

Geyser Maintenance cover included

Automatic cover for Leak Detection and Repairs
Business Contents cover included

Storage & Removal (GIT) cover included

Automatic cover for Vet Expenses

No item-limit under Unspecified All Risks cover
Automatic ‘pairs & sets’ waiver under Specified All Risks

Agreed Replacement Extension available for branded/bespoke
jewellery

Automatic cover for ‘remote- jamming’ claims

Automatic basic excess waiver for new vehicles

Car hire automatically included and upgrade options available
Unlimited car hire included for qualifying clients

Automatic 2-year ‘new-for-old’ vehicle replacement cover with
option to extend to 3 years

Hail Damage excess waived for repair claims
Substitute (courtesy) vehicle cover included

Excess waiver options available

This brochure is an overview of cover available. Your schedule will form the basis of
vour confract with us. The ferms, condifions and exclusions are confained in the
palicy wording, which must be read in canjunction with your schedule. Echelen
endorses intermediary experlise in client risk maonagemen! and advice, please
contact your brokerif you have any questions.



ADDED
VALUE

Dedicated service-oriented underwriting and claims staff
(no call-cenfres) with a supportive, accessible
Management Team.

Dedicated Procurement Department ensuring that
contracts are in place with World Class suppliers at claims
stage.

Value-added “Help” home and tfrauma assistance is
automatically included for essential client protectioninthe
eventofemergency.



Cape Town

3rd Floor, Sunclare Building
21 Dreyer Street, Claremont

021 657 1100

Durban

0110232219

JHB

The Pavilion Building,
Wanderers Office Park,
52 Corlett Drive, Illovo, 2196

0110232216
Claims

021 657 1100

@ EchelonPCl @ @echelonpci @) @Echelon Private Client Insurance

www.echelonpci.co.za @ info@echelonpci.co.za

Santam is an authorised financial services provider (FSP 3416), a licensed non-life insurer and controlling company for its group companies



